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1. Upgrade & Migration

1.1 Overview

m# Troubleshooting Overview

Use a consistent diagnostic sequence: identify environment and release, confirm service health, reproduce safely,
inspect relevant logs/metrics, isolate the component, apply an approved corrective action, and record the outcome.

Never place credentials, tokens or sensitive customer content in troubleshooting documentation.

Download Documentation

Prefer an offline or printable copy of this section?

Download Upgrade & Migration (PDF)

The PDF contains the complete Upgrade & Migration documentation for this release and is generated from the

same documentation source as this website.

1.2 Upgrade Planning

Use a consistent diagnostic sequence: identify environment and release, confirm service health, reproduce safely,
inspect relevant logs/metrics, isolate the component, apply an approved corrective action, and record the outcome.

Never place credentials, tokens or sensitive customer content in troubleshooting documentation.

1.3 Upgrade Procedure

Use a consistent diagnostic sequence: identify environment and release, confirm service health, reproduce safely,
inspect relevant logs/metrics, isolate the component, apply an approved corrective action, and record the outcome.

Never place credentials, tokens or sensitive customer content in troubleshooting documentation.

1.4 Database Migration

Use a consistent diagnostic sequence: identify environment and release, confirm service health, reproduce safely,
inspect relevant logs/metrics, isolate the component, apply an approved corrective action, and record the outcome.

Never place credentials, tokens or sensitive customer content in troubleshooting documentation.

1.5 Rollback

Use a consistent diagnostic sequence: identify environment and release, confirm service health, reproduce safely,
inspect relevant logs/metrics, isolate the component, apply an approved corrective action, and record the outcome.

Never place credentials, tokens or sensitive customer content in troubleshooting documentation.

DDX Business Solutions Limited | AiX v2026.3 Page 3



	1. Upgrade & Migration
	1.1 Overview
	1.2 Upgrade Planning
	1.3 Upgrade Procedure
	1.4 Database Migration
	1.5 Rollback


